Delegate Access in CalCentral and Campus Solutions

Students can give access to certain aspects of their account on CalCentral. Delegates can be parents, guardians,
spouses, etc. Students can grant permissions to view enrollment information; enrollment information plus grades
and/or financial information (e.g. pay bills, view financial aid). Delegate permissions can be changed at any time

CalCentral: Setting up Delegate Access:

Students can add delegate access in
CalCentral, by going to
MyDashboard>Profile>Delegate
Access

A student enters the delegate
information and selects the
permissions type(s) and enters a
Code Phrase.

There are 3 types of permissions, which can
be combined.
Finances: View and Pay. This option
allows a delegate to view the student’s
financial aid and scholarships, view bills,
and pay bills online.
Academics: Class Enrollment Only. A

delegate is permitted to view current and
past class enrollments online.

Academics: Enrollment and Grades. A
delegate can view class enrollments and
grades online.
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Basic Information

Contact Information Delegate Access
Eii ey Criid About Delegates:

Delegates are individuals who can act on a student's behalf by paying bills,
viewing academic information, etc. They are often parents or guardians of
students. Students choose which privileges to delegate, and can change
those privileges at any time.

Demographic Information

Privacy & Permissions
To created a new delegate or change the privileges of an existing one, click
Delegate Access the Manage link below.

Information Disclosure Other information:

» Free/busy: To give a delegate a free/busy view of your bCal calendar,
follow the bCal instructions.

Credentials

Confidentiality:

» Any one delegate cannot view information about any other delegate.

Languages

- Delegates cannot view a student's profile. However, in CalCentral
delegates will see the student's legal name, not preferred name.

Alerts & Notifications

bConnected Delegates Manage

)3 @ Sean-Paul

Sean-Paul Bear

Share My Information

Share My Information - Details
* Contact Name: Ursuta Bear
* Relationship: Mother
*Contact Emall Address: Ursuabear@inst gov

*Confirm Email Address: ursuabear@inst gov

Contact Status Uninown

Code Phrase (1) grass is greener

A code phrase only needs to be supplied If the “By Phone and In-Person” checkbox is checked below

Save

Permission Name Description Start Date Transaction Status
B Finances: View and Pay View financial aid and scholarships, view my bills, pay
my bills (online)
B Academics: Class Enroliment Only View current and past class enroliments only (online)
Academics: Enroliment and Grades View class enroliments and grades (online)
SeLecr AL CLEan AwL

It is the student’s responsibility to tell the delegate the “code phrase”. It will NOT be emailed
to the delegate when they are informed of their access. If a delegate calls, emails or comes in person
to an office to ask about a student’s Finances/Financial Aid and/or Enrollment, they will have to

provide that Code Phrase. The Code Phrase is not needed for web access.
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Once a student has added a new
delegate, that delegate will receive an
email on how to set up a CalNet ID
account or use their CalNet ID to
view the student’s information.

The home screen for a delegate
shows what students have delegated
access to them and what their
privileges are.

Delegated Access

CALCENTRAL

# My Toolbox
My Toolbox

Welcome to CalCentral

You are a Delegate

CalCentral s the portal for the University of
Califomia, Berkeley. If you are seeing this view of
CalCentral, you have been designated as a Delegate
by a Berkeley student. Delegates are often parents,
guardians or other trusted adults.

‘You may be a Delegate for more than one student.
Using CalCentral

Your Privileges

A student (your Delegator) has delegated privileges
to you. Your privileges may include features such as
paying bills and viewing the student's schedule.

Show More

Welcome to

Berkeley

UNIVERSITY OF CALIFORNIA

Ursula Bear,

You have been granted access to Sean-Paul Bear data on UC Berkeley's online
systems.

Please set up your account by following the steps at the end of this
message.

Sean-Paul Bear has granted you the following permissions:

+ Inquiry: Receive information over the phone and in person

+ Academics: View classes and grades

+ Finances: View finances and pay bills

Note: Online bill payment is managed through a third-party system. Please allow
up to 24 hours for your access to be activated.

If you have questions, please visit our information pages:

alH
tC

Yours,
The staff at UC Berkeley

Setting up your account
1. Write down these two pieces of information for use during account setup:

* The Security Key: jBDTVIM
+ The email address where you received this message.

2. Click a button below:
Do you have a CalNet* account?

Yes No

* CalNet is UC Berkeley's centralized system for managing login access.
Faculty, staff, students and authorized student delegates have a CalNet ID that
is used to log in to campus systems. If you do not have a CalNet ID, one will
be created for you as you set up this account.

Students Academic Dates & Deadlines

Sep 4: Deadline to drop without fee
Sep 25: Deadiine to add/drop
9 MHHOTIE Bear Oct 2-4: Parents Weekend
Oct 30: Deadiine to change grading option
Nov: 11 Veterans Day
Nov: 25 Non-instructional day
Sean-Paul Bear Nov: 26-27 Thanksgiving Holiday

Dec: 4 Classes End

Dec: 14-18 Final Exams

Adding other students: If you are a delegate for
other students, to add them here please start with
the email message you received for each student

Quick Links

Reference Websites
= CalParents
«Important Dates for Parents
- Visiting Berkeley
- Jobs and service opportunities for students
~Housing for students
-Finances

page 2 of 4




Student Information

Clicking on a student displays the CALCENTRAL N
information that is allowed. RIRER) s vy rewrccs B8y Canpin
My Academics
A student’s photo, preferred name
. X 3 3 Profile Semesters
and profile information will never
SEAN-PAUL BEAR
be displayed regardless of the level
of access they have provided for sutstes S
the delegate. Gonersl Standing ro ity b
Undergraduate
Units
1854 prt "
Not Including AP ETHSTD 138 IMMIGRANT WOMEN 40
Senior
ID Number UID
61889
Student ID
11667051
You're currently viewing as SEAN-PAUL BEAR (12345), who first logged in on 03/05/15. m

Campus Solutions: Viewing Delegate Access

If a student’s delegate contacts an adminstrative office (via phone, email or in person), staff will need to
look up a student in Campus Solutions to see who they have delegated, what kind of access was granted
and to verify the delegate’s “Code Phrase”.

Path: Campus Community >
Delegated Access > Review

Shared Information B€I’k€1€y Advanced Search

Favorites ¥ Main Menu ¥ Campus Community ¥ Delegated Access ¥ Review Shared Information

. Review Shared Information - Summar
Staff will look up a student, and see y

who they have delegated, what kind of

access was granted and verify the @ Baara Edit Delete
delegate’s “Code Phrase”. Contact Information
Contact Name Contact Email Address Relationship Contact Status
Barbara : @asu.edu Sister Accepted

Shared Transactions

Shared Access Start Date Transaction Status
Finances: View and Pay 03/09/2016 Access Granted
Academics: Class Enroliment Only 03/08/2016 Access Granted
Code Phrase The

[ah Return to Search 4] Nextin List
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Some Cal Student Central staff may

have an Edit button at the tOp of the Review Shared Information - Details
page that allows them to access il
« . Proxy Details

another page that has a “Resend Email

*Contact Name: Barbara Terms and Conditions Status: Accepted

» HH
button” and the ab”'ty to UPdate the *Relationship: Sister Terms and Conditions Reviewed Date: 03/02/2016
delegate’s im‘ormation and access. *Contact Email Address: | Barbara @asu.edu Proxy User ID: 1120281
Proxy Emplid:
Edits should only be made at the Code Phrase e St
behest of the student if they are not Corort Defeamton S
able to do SO in CalCentra| Transaction Name Description Start Date  Transaction Status  Last Updated By
’ ] éﬁfems Class Enroliment y 0., rent and past class enrollments (online) 03/08/2016 Access Granted 1120281
O g:gsg“s Enrolimentand ;e ¢1ass enroliments and grades (online)

View financial aid and scholarships. Coming in July 2016: view my

M Finances: View and Pay bill, pay my bills oniine) 03/09/2016 Access Granted 1120281
Is, pay my !

Past Delegation Status
No past delegations found

Clear All Select All

Save Cancel

Support:

For student assistance or questions, please contact Cal Student Central.
* Call 510-664-9181
* InPerson: 120 Sproul

Submit a ticket: http;//studentcentral.berkeley.edu/open-case

For delegate questions or assistance, please contact Campus Shared Services IT.:

* Call 510-664-9000 (press option 1, then option 2 to reach SIS support)
*  Email: itcsshelp@berkeley.edu
Submit a ticket: https://shared-services-help.berkeley.edu/new_ticket/it
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