Service Indicators

PATH: Campus Community > Service Indicators > Person > Manage Service Indicators

Students have service indicators (negative or positive) that can be placed on a student (in batches or individually). These
service indicators have impacts.

For example, a negative service indicator (formerly called “blocks”), such as “Advising Hold”, might prevent a student from
being able to enroll in classes. A positive service indicator, such as “Officially Registered”, may allow the student to do certain
things, like enroll in classes.

You can navigate directly to a student’s Service Indicators by going to: Campus Community > Service Indicators >
Person > Manage Service Indicators or Campus Community > Service Indicators (Student) > Manage Service
Indicators. You can also get to a student’s Service Indicators from other pages in Campus Solutions. For example, you can
access them from the Student Financials > View Customer Accounts page or the Financial Aid > View Financial
Aid Status.

In the top right corner of many Favorites ¥ Main Menu ¥ > Financial Aid ¥ > View Financial Aid Status
pages, if you see a negative symbol
(red circle with a slash) @, that
signals there is at least one negative

Berkeley

Service Indicator for this student. If

you see a red star *, which signals Financial Aid @ x iy T
that there is one or more positive Financial Aid Status

Service Indicators. If you click on Bear Oski o 116670517 M E @
either symbol you will be taken to see

either the negative or positive service
indicators for that student.

Adding a Service Indicator

In the following example, we have navigated via Campus Community > Service Indicators > Person > Manage
Service Indicators and looked up a student to get to the Manage Service Indicators page. Currently the system is
showing ALL Service Indicators (Positive & Negative) that the student has. To filter the results, click the Display Effect pull
down menu and select Positive or Negative. Then click Refresh.
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it Information

In th|s case, we Se|ected Negative Favorites ¥ Main Menu ¥ Campus Community ¥ Service Indicators ¥ Person ¥ Manage Service Indicators

and then click the Refresh symbol, so Berkeley

we see the negative Service Indicators.
Manage Service Indicators
Oski Bear 11667051 ity &
Display:  Effect Institution |UC Berkeley Refresh
Add Service Indicator
Service Indicator Summary Personalize | Find | View All | & | = First ‘&' 1-40f4 ») Last
Code g:ggnptxon g:zzz"‘mon Institution  Start Term st'zg;{l’;‘n End Term Sgg;fgg‘on StartDate  End Date
PastD Unpaid charge: _ .
S01 B:fm:e O:Zi‘c Ofmf'g S uceo1 0000 Begin Term 9999 EndTerm  07/02/2016
voo  PASANENG agyisorHold  UCBOT 2165 2016Sum 2195 2019 Sum
P AA - Advising Graduating
voo A oracua UcBO1 2202 2020 Spr
p AA - Advising  Undeclared - - - ;
VOO e S UcBO1 2182 2018Spr 9999 EndTerm  03/23/2016
Add Service Indicator
We've finished viewing the Service Manage Service Indicators
Indicators, and want to add a new one. ki B 11667051 iy T
We want to add one that will prevent Display:  Effect |Negaive Y] Institution |UC Berkeley ¥] Refresh
the student from being cancelled for [#] Add Service Indicator
non—payment. Service Indicator Summary Personalize | Find | View All | | E First ‘4 140f4 '} Last
Code Reason S Start Term End Term
Code Description Description Institution  Start Term Description End Term Description Start Date End Date
s . .
Let’s first click the Add Service S01 FESIDLE Unpaid charges ;0501 gogp Begin Term 9999 EndTerm  07/02/2016
Balance on account
Indicator link at either the top or Voo G’;&fd"'s'”g AdvisorHold ~ UCBO1 2165 2016 Sum 2195 2019 Sum
bottom of the list. Voo AA - Advising Graduating UCBO1 2902 2020 Spr
Holds Seniors
Yoy | EActiiEny e UCBO1 2182 2018Spr 9999 EndTerm  03/23/2016
Holds Senior
[+] Add Service Indicator
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We’re now on the Add Service
Indicator page.

First we’ll indicate which Service
Indicator Code to add.

We've clicked the Lookup Icon ©to
see our choices. (Choices will vary
depending on which Service Indicators
you have permission to).

In this case, we only have access to
one service indicator, a “CNP
Exception” which keeps a student
from being Cancelled for Non-
Payment. The system codes this as

((R9 97}'

We’ll click on the link to select that

Service Indicators

Add Service Indicator

Oski Bear

*Institution: ucCBO1

*Service Ind Reason Code:

11667051

Q UC Berkeley

*Service Indicator Code: Q

Q

Description:

Effect:
Effective Period

Start Date:

Assignment Details
*Department:
Reference:

Amount:

Contact Information
Contact ID:

Placed Person ID:

Comments

Start Term: Q

B End Date:

0.00

Je)

Contact Person:

Q Placed By:

End Term:

Currency:

UsD |Q

Services Impacted

No Impacts are associated with the sel

User ID:
OK Cancel Apply

lected Service Indicator Code

Service Indicator Date Time: 03/03/2016 2:41:02PM

Add Service Indicator

Oski Bear

11667051

*Institution: UCBO1 |Q

*Service Indicator Code: E]
*Service Ind Reason Code: Q

—

Description:

Effect:

Look Up Service Indicator Code

Cancel

Search Results

View 100 First ‘& 10f1 ‘® Last

Service Indicator Cd Description

Effective Period

R99 CNP Exception ]

Start Term: Q

Start Date:

Help
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Service Indicator.

Next we’ll select a Service Indicator Add Service Indicator
Reason code, which shows which e 11667051
r n th rvice Indi r
a ?a qu © ‘t € Service . d caFo *Institution: ucBo1 |Q UC Berkeley
(Financial Aid, Student Financials,
*Service Indicator Code: R99 |Q CNP Exception
Student Records, etc.)
*Service Ind Reason Code: @ Look Up Service Ind Reason Code
Click the Lookup Icon “to see our Description:
choices. Cancel
. - Search Results
In this example, we see several, but Effect : Fositve , ——
h | inole choi Effective Period View 100 First 150f5 '* Last
you may have only a single choice. Service Ind Reason Code Description
SIIE L eaRvw Exception from CNP
In this example, we’ll pick FARVW Start Date: GRAD Exception from CNP
since we are with the Financial Aid SF20% Exception from CNP
OFfi Assignment Details SFRVW Exception from CNP
Ice. SRRVW Exception from CNP

The Description field shows the text
that the student will see when this

Add Service Indicator

Oski Bear 11667051 Look Up Start Term
Service Indicator is placed. “Institution: UCBOT JQ  yc Berkeley
*Service Indicator Code: R99 |Q CNP Exception Term lbegms with .
H H Description Ibegms with .v
We want this Exce ptlon to last all *Service Ind Reason Code:  |FARVW | Exception from CNP Y]
Short Description Ibegms with .
il 1+ 1 e You have an exception from Cancellation for Non
D tion:
semester (Or Llntll itis removed)’ SO escription Payment (CNP) for this term. You will not be dropped|
. from your classes for this term. You remain financiall Look U Clear Cancel |B. Look
we will now add Start and End Term e A 2 aste Lookup
. . . Effect: Positive Search Results
information to ensure the Waiver T e ‘
f h . View 100 First 12790279 % Last
Stays onrtor t IS semeSter‘ Start Term: @ End Term: | Term Description Short Description
5 9999 End Term - Srvc Indicator Use End Term
. . SEGEE 2 End Date: | 97122021 Spring 2021 Spr
Click the Lookup icon for Start - - 2208 2020 Fall 2020 Fall
Term LESE IR EEE 22052020 Summer 2020 Sum
: ~Department: UCBKL Q Department 2202 2020 Spring 2020 Spr
a : F 2198 2019 Fall 2019 Fall
Reference: 2195 2019 Summer 2019 Sum
Remember you can also search by . = 2192 2019 Spring 2019 Spr
mount: = Currency: | 21382018 F
H H « H » 8 8 Fall 2018 Fall
Description “contains” to look for Fall : e e
and/or 2016 Contact Information 2182 2018 Spring 2018 Spr
Contact ID: Q Contact Person: 21782017 Fall 2017 Fall
2175 2017 Summer 2017 Sum
Placed Person ID: Q Placed By: 2172 2017 Spring 2017 Spr
2168 2016 Fall 2016 Fall
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We do a similar search for End Term.

Per FASO business process, don’t use
the comments box on this page. Best
practice is to finish this transaction
and then go to the Financial Aid >
View Financial Aid Status page so
that all FASO staff can see the
comments. (Leaving them on this page
means they would only be visible to
someone who comes in to view the
comments specific to this Service
Indicator).

When we’ve finished, we’ll click the
OK button at the bottom of the page.

Service Indicators

Add Service Indicator Term |beg|ns with .
Oski Bear 11667051 Description: Ibeglns with .
Short Description Ibe ns with .V
*Institution: UcBo1 |Q UC Berkeley e gins wih [
*Service Indicator Code: R99 |Q CNP Exception Look Up Clear Cancel Basic Lookup
“Service Ind Reason Code: |FARVW | Q Exception from CNP
Search Results
e You have an exception from Cancellation for Non A
e Payment (CNP) for this term. You will not be dropped View 100 First (&' 127901279 ‘b Last
from your classes for this term. You remain financially W Term Description Short Description
9999 End Term - Srvc Indicator Use End Term
Effect] : Positive 2212 2021 Spring 2021 Spr
Effective Period 2208 2020 Fall 2020 Fall
2205 2020 Summer 2020 Sum
Start Term: 2168 2016 Fall End Term:
Q @ @ 2202 2020 Spring 2020 Spr
Start Date: ) End Date: 2198 2019 Fall 2019 Fall
2195 2019 Summer 2019 Sum
Assignment Details 2192 2019 Spring 2019 Spr
21882018 Fall 2018 Fall
*Department: UCBKL Q  Department 21852018 Summer 2018 Sum
Reference: 2182 2018 Spring 2018 Spr
21782017 Fall 2017 Fall
Amount: 0.00 Currency: USD @) 21752017 Summer 2017 Sum
2172 2017 Spring 2017 Spr
Contact Information 168 2016 Fall 2016 Fall
Add Service Indicator
Oski Bear 11667051
*Institution: ucBo1 |Q UC Berkeley
*Service Indicator Code: R99 |Q CNP Exception
*Service Ind Reason Code: FARVW |Q Exception from CNP
Description: You have an e:gc‘eptlon from Cancellation for Non A
Payment (CNP) for this term. You will not be dropped
from your classes for this term. You remain financially W
Effect: Positive
Effective Period
Start Term: 2168 |Q 2016 Fal End Term: 2168 |Q 2016 Fall
Start Date: [ End Date: X
Assignment Details
*Department: UCBKL & Department
Reference:
Amount: 0.00 Currency: usD |Q

Contact ID:

Comments

Placed Person ID:

Contact Information

Q Contact Person:

Q Placed By:

User ID:

Service Indicator Date Time:

Services Impacted

Cancel Ap|

No Impacts are associated with the selected Service Indicator Code

08/03/2016 3:45:01PM

ply
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This Service Indicator would now
show if someone viewed ALL service
Indicators, or if they selected to see
only the Positive Service Indicators.

It will also show to the student in
CalCentral.

Service Indicators will show to
students on CalCentral.

Before we placed the Service Indicator
the student saw a warning that they
might be Cancelled for Non-Payment.

After we added the CNP Exception,
the student now sees their exception
and the warning has disappeared.

The student can click on each
Indicator to see further information.

Service Indicators

Manage Service Indicators

Oski Bear 11667051 fL@J ?

Display:  Effect |[All Institution [UC Berkeley Refresh
Add Service Indicator

Service Indicator Summary Personalize | Find | View All | ﬁ‘l E.:* First ‘&' 1-70f7 ‘»’ Last

Code Reason Start Term End Term
Code Description Description Institution  Start Term Description End Term Description Start Date End Date
CNP Exception from
9 3 6 16¢ (
R99 Exception CNP ucBo1 2168 2016 Fall 2168 2016 Fall
Officially Officially o a
REG Registered Registered ucBo1 2168 2016 Fall 2168 2016 Fall
so1 ~ PastDue  Unpaidcharges opgq  ggop Begin Term 9999 EndTerm  07/0212016
Balance on account
Tuition Tuition Calculated
9 a 163 ~
S09 Calculated Pt ucBO1 2168 2016 Fall 2168 2016 Fall 07/26/12016
P AA - Advising Graduating " A
V00 Holds Seniors ucBo1 2202 2020 Spr
voo  AA-ANSING agvisorHod  UCBOT 2165 2016Sum 2195 2019 Sum
AA - Advising Undeclared
/ 218 3 9 123/
V0o Holds Senior UCBO1 2182 2018 Spr 9999 End Term 03/23/2016

Add Service Indicator

Status and Holds

Status
Fall 2016
O Not Officially Registered

Cancel for Non-Payment Notification

Summer 2016

Not Officially Registered

California Residency

©@ Non-Resident

Status and Holds

Status
Fall 2016

O Not Officially Registered v
You may have limited access to campus services until you are
officially registered

To become officially registered, pay your tuition and fees and
clear all outstanding holds

©@ Exception from Cancel for Non-Payment v

You have an exception from Cancellation for Non-Payment
(CNP) for this term. You will not be dropped from your
classes for this term. You remain financially responsible for
all charges on your Student Account. Please monitor your

communications and tasks in CalCentral for updates
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Service Indicators

Manually Releasing a Service Indicator

Service Indicators are sometimes removed by a batch process, but are often removed manually. If you have the access, you
can remove a Service Indicator from a student.

In this example, we navigated via Campus Community > Service Indicators > Person > Manage Service Indicators

and looked up a student to get to the Manage Service Indicators page. The system is showing ALL Service Indicators
(Positive & Negative) that the student has.

In this example, a student had been granted an Exception from Cancellation for Non-Payment so the CNP Exception Service
Indicator was added. Now the student has received their aid, and paid their bill, so the CNP Exception is no longer needed.

To see the deta”s Of a Service |ndicator Favorites ¥ Main Menu ¥ Campus Community ¥ Senvice Indicators ¥ Person ¥ Manage Service Indicators
and/or to remove one, click the code. Berke]ey

In this example, we clicked on R99, which

. . Manage Service Indicators
is the system code for CNP Exception.

Uma Undergraduate ﬁﬁ.l'_l j

Display:  Effect [Al Institution [UC Berkeley Refresh

Add Service Indicator

Service Indicator Summary Personalize | Find | View All | 2| Q First ‘4 1-40f4 ‘» Last
Code Reason Start Term End Term
Code Description Description Institution  Start Term Description End Term Description Start Date End Date
n fi
g“;w Eﬁ:p“" M ucso1 2168 2016Fall 2168 2016 Fall  08/09/2016
REG Sg‘gﬁ':t'e‘ied gg‘gﬁ';ged UcBO1 2168 2016Fall 2168 2016 Fall
spg  lulion Tuition Calculated \;ogn1 2158 2016Fal 2168 2016 Fall 077262016
Calculated for term
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nt Information

We can see the details of the Service
Indicator as well as who placed it and
when.

If you have the appropriate access to
remove Service Indicators, you will see a
yellow Release button in the top right
corner. (If you do not have access, this
will be greyed out).

Click the Release button to remove the
Service Indicator.

Then click the OK button at the bottom
of the page.

A message appears asking for
confirmation to release.

Click OK to continue.

The Service Indicator will no longer show
on the list of Service Indicators and will
also be removed from the student’s
CalCentral page.

Support:

E—
Edit Service Indicator
Uma Undergraduate
*Institution: UcBo1 |Q UC Berkeley
*Service Indicator Code: Re9 |Q CNP Exception
*Service Ind Reason Code:  SF20% | Q Exception from CNP
Description: Fayment (NP for I o, You il ot b dropped
from /ox{"c\a}sses‘ fqr this term. Youﬂre'nalrj ﬁnan:g{\y v
Effect: Positive
Effective Period
Start Term: 2168 |Q 2016 Fall End Term: 2168 |Q 2016 Fall
Start Date: 08/09/2016 |5 End Date: B
Assignment Details
*Department: UCBKL Q Department
Reference:
Amount: 0.00 Currency: usD |Q
Contact Information
Contact ID: Q Contact Person:
Placed Person ID: @ Placed By:
Placed Method: Manual
Placed Process: QBU-ASRV Release Process:
Comments
Services Impacted
No Impacts are associated with the selected Service Indicator Code.
Service Indicator Date Time: 08/09/2016 12:08:21PM
User ID: 1086131
I Cancel Apply
Are you sure you want to release this Service Indicator?

Cancel

Manage Service Indicators

Uma Undergraduate

Display:  Effect |All
Add Service Indicator

Service Indicator Summary

Code Reason

7

Refresh

Institution IUC Berkeley

Personalize | Find | View All | @H @ First ‘4
End Term

1-30f3 » Last
Start Term

Code Description Description Institution  Start Term Description End Term Description Start Date End Date
Officially Officially o

REGI e [Reoiicrn UCBO1 2168 2016Fall 2168 2016 Fall

spg  luition Tuition Calculated cpgq 163 2016Fall 2168 2016Fall  07/26/2016

Calculated for term

For questions or assistance, please contact SIS Support:

* Call510-664-9000 (press option 6 to reach SIS support)

* Email: sishelp@berkeley.edu

*  Submit a ticket: https://berkeley.service-now.com/ess/create_incident

Service Indicators
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