Student Information Systems
Ber].<.eley Project

Viewing Customer Accounts

PATH: Main Menu > Student Financials > View Customer Accounts

There are some important points to bear in mind as you view a student’s account in Campus Solutions.
A student’s record is only viewable once a charge or credit exists on it.
Beginning Fall 2016, tuition and fees will only be calculated under two conditions:

e tuition is ready to be calculated (after the UC Regents have
met and approved the new fee amounts)
e the student has enrolled in at least 1 unit

In CARS, due dates always fell on the 15" of a month. Due dates in Campus Solutions are dynamic and could
fall on any day of the month.

1. Afterloggingin to Favorites v

Campus Solutions,
click the menu BEII‘I{E

CAL Components

L4 w | Search

[
. = ice 3
headmgs, Self Servi
. LI Fin | A L4
Main Menu > nancEr A e
. . Menu L1 Student Financials View Customer Accounts 1.
Student Financials > o
. My Favorites [ Set Up SACR
View Customer CAL Componetl oo R
i Self Semvice
Accounts, to view S e | & Reporting Tools v
student accounts. Student Financ E My Personalizations
SetUpSACR | 5 My Dictionary

Worllist
Reporting Tools

My Personalizations
My Dictionary
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2. You arrive at the
main Customer
Accounts page.

Once there, enter
“UCBo1” for
Business Unit.

3. Enter the student’s
ID.

Viewing Customer Accounts-Financial Aid

Customer Accounts

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Search Criteria

Business U"it: 2. Im x|Q
ID: |begins with[w | Q
National 1D:
Campus ID:
Last MName:
Firgt Name:

[Jcase sensitive %

=
Search Clear Basic Search |2 Save Search Criteria

Customer Accounts

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Search Criteria

Business Unit UCBD1 Q
1D |oegins with [» I % |Q 3.
National ID:  [begins with |

Campus 1D: |:>e-g ns with .
Last Name: I:)e-g ns with .
First Name: |:>e-g ns with .

[lcase Sensitive

@
Search Clear | Basic Search & Save Search Criteria
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4. Click the Search Customer Accounts

button Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Search Criteria

Business Unit UCBD1 Q
ID: x|Q
National ID:
Campus 1D:
Last Mame:
First Name:

[lcase Sensitive

@
4 I Clear | Basic Search & Save Search Criteria
L]

5. When you arrive at Customer Accounts
the Customer Business Unit: UCBD1
Accounts page, YOU Student,Sonia 1D: 26979419 Academic Information * =
Total: 2,340.12 Anticipated Aid: 7,316.32

are shown All Fees, Find [ViewAl  First (© for1 O Last

which is the total Account Type Account Number Balance Open Date  Status .
amount due on the I.»\LLFEES 0000001001 - 2016 Fal 2,340.12 USD O7/23/2016 Active I Account Detais = E1

account. 5.

Go to: Item Summary  ltems by Term  ltems by Date Due Charges Payment Plans View Anticipated Aid

[@h Return to Search [=] Motify

6. Click on Account Customer Accounts
Details to view the Business Unit: uCs0T
Overa” deta”s Of the Student,Sonia 1D: 26979419 Academic Information * Tz—'
Total: 2,340.12 Anticipated Aid: 7,316.32
account. Find | View All First ‘&' 10f1 ‘& Last
Account Type Account Number Balance Open Date  Status

=}
ALLFEES 0000001001 - 2016 Fal 234012 USD 0O7/23/2016 Active Account Details s
6.

Go to: Item Summary  ltems by Term  ltems by Date Due Charges Payment Plans View Anticipated Aid

[@h Return to Search [=] Motify
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7. Click on View All to Account Details
see a list of each ID: 26079419 Student.Sonia Business Unit: ucsot
H Account Number: 0000001001 - 2016 Fall Account Balance: 234012
transaction. :
L]
Debits: 16,37825  Credits: -14,038.13 Applied: 14,038.13 7 Unapplied: 0.00
Find First (4 1-30fg (b Last
Item Term Amount
Class Installment ID Last Activity Date Balance
Department Award 2016 Fall -2,605.44
09/01/2016 0.00
Department Award 2016 Fal -2,605.44 Item Details
08/15/2016 0.00
Department Award 2016 Fal -8,827.25  Item Details
08/15/2016 0.00
8. Click Item Details for Account Details
a specific line item, to ID: 26579419 SludenlSonia BusinessUnitt  UCBD1
view its deta”s’ Account Number: 0000001001 - 2016 Fal Account Balance: 234012
|nC|Ud|ng3 Debits: 1637825  Credits: 1403813 Applied: 14,038.13 Unapplied: 0.00

. Find | View3  First (4) 1-90f8 (&) Last
when the item was

Item Term Amount
assessed to the
Class Installment 1D Last Activity Date Balance
account
L. Department Award 2016 Fal -2,605.44  Item Details
when it is due 09/01/2016 0.00 8
L]
n \ o g
What payments have Department Award 2016 Fal 2 605.44
b lied to i 08/15/2016 0.00
een app ledto it Department Award 2016 Fal -8,827.25 Item Details
08/15/2016 0.00
Berkeley Campus Fee 2016 Fal 53725 ltem Details
0712312016 0.00
Class Pass Fee - Transit 2016 Fal 7000 ltem Details
07/23/2016 0.00
Graduate Mon-Res Supp Tuition 2016 Fal 7.551.00 ltem Details
07/23r2016 26712
Graduate Tuition 2016 Fal 5,610.00 Item Details
0772372016 0.00
Health Insurance - Grad 2016 Fal 2,073.00 ltem Details
07/23/2016 2,073.00
Student Services Fee 2016 Fal 537.00 Iltem Details
07/23/2016 0.00

Retum
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9. This takes you to the
Payment Line
Details page for that
line item.

It shows how (when)

Payment Line Details

ID: 26079419 Student,Sonia Business Unit: UGB

Item Nbr: 00000D000000007  Department Award Payment ID Nbr: 1
Item Amount: -2,605.44 Applied Amount: 250544  Balance: 0.00
Reference Nbr: Item Type: 945100001070
Account Split for Payment Find | View Al First (&) 10of1 &) Last

Account Nbr Account Term Item Term Item Amount

the aWard was I 0000001001 2016 Fal 2016 Fal -2,605.44 a'

released to the

student (93), detai|S Details Find | View All First (&) 1of1 &/ Last
Nbr Posted Effective  Billed Due GL Posted Reference Nbr Amount

about the award

1 08M5/2016 DBM5/2016 09/01/2016 08/15/2016 -2,605.44 9b.
(9b), and the charges e
. . . . Charges the Financial Aid paid
the ﬁnanCIaI ald pald Find | View All First ‘&' 10of1 ‘& Last
(9C) Item Type Account Nbr Ten_rl Da_le Amount
I Graduate Tuition 0000001001 2016 Fal 2016 Fal 08/15/2016 2,605 .44 I 9C.
10. Click the Return link Fetan ]
to return to the 10.
Customer Accounts
page.
11. Click on the Item
i Customer Accounts
Summary link.
Business Unit: UCBD1
Student, Sonia ID: 2
Total: 234012 Anticipated Aid: 7
Account Type Account Number Balance

ALLFEES DOO0D01001 - 2016 Fal 2,340.12 USD

11.

Go to: Detail Trans ltem S.,n"Ear-; Iltems by Term

@ Return to Search =] Moty

Viewing Customer Accounts-Financial Aid

page 5 of 11




Berkeley

12.

14.

Project

In the Balance
column, you are
shown the amount of
award money
received by the
student (12a,
negative numbers)
and the amount of
money to be paid by
the student (12b),
fees assessed).

Columns are sortable
with a click on the
column header.

Note, also the Item
Due Date tab (12c),
which shows when
the student’s fees
must be paid.

Next, click on the
Item by Terms link

Student Information Systems

ltem Summary

Business Unit:

uceot
D: 26579419

Student Sonia

Personalize | Find | View All | @l E

Item Description Refund Details

Item Type

Berkeley Campus Fee

Class Pass Fee - Transit
Graduate Non-Res Supp Tuition

Graduate Tuition

Health Insurance - Grad

Student Services Fee
Department Award
Department Award
Department Award

Refurn I 130

Payment

12c. 1D Nbr Restricted  Term
2016 Fall
2016 Fall
2016 Fall
2016 Fall
2016 Fall
2016 Fall
1N 2016 Fall
3N 2016 Fall
2N 2016 Fall

Account
Number

0000001001
0000001001
0000001001
0000001001
0000001001
0000001001

Account Term

2016 Fall
2016 Fall
2016 Fall
2016 Fall
2016 Fall
2016 Fall

First ‘4’ 1-90f9 '}’ Last

ltem Amt

0.00
0.00

267.12

5,610.00 0.00

2,073.00 2,073.00

537.00 0.00

2,605 44 0.00

12Q.[] 260544 0.00
-8,827.25 0.00

13. Click on the Return link to return to the main
Customer Accounts page.

Viewing Customer Accounts-Financial Aid

Customer Accounts
Business Unit: UCBO1
Student Sonia

Total: 234012

Account Type Account Number

ALLFEES 0000001001

Go to: Detail Trans

@™ Return to Search (=] Notify

Item Summary

- 20716 Fal

14.

ID: 26979419

Anticipated Aid: 7 2816.32

Balance Open Date

2,340,112 USD 07/23/2016

ltems ’: Term

Items by Date
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15. This shows items by ltems By Term
current term, with
Business Unit: UCBD1
sortable columns, ) . _
1D: 26979419 Student, Sonia
posted dates for fees Find | View Al First (4 1of1 (%) Last
assessed (15a), and Term Total Credits Total Debits Antic Aid Total  Total Incl Antic
Aid
pOSt?d dates for 2016 Fal -14,038.13 16,378.25 7,816.32 2,340.12 -5,476.200
credits to the Personalize | Find [ View All |2 | B First (0 1.90f9 ' Last
Student’s accou nt Hem Type Item Effective Date Line Total em Balance
Graduate Tuition '37-“23-“2'31% 07/23/2016 5,610.00 0.00
(15b>- Graduate Non-Res Supp Tuition  07/23/2016 07/23/2016 7,551.00 267.12 1EC
15a. Student Services Fee 07/23/2016 07/23/2016 537.00 0.00 5¢.
rance - Gr. 0772312 07/23/2016 073.01 0732
Balances owed on Health Insurance - G aq 07/23/2016 ﬂ? 2:7.2“1? 2,073.00 2,073.00
Class Pass Fee - Transit 07/232016 0712312016 70.00 0.00
fees assessed are Berkeley Campus Fee 07/23/2016 07/23/2016 537.25 0.00
shown in the far right Department Award 08/15/2016 08/15/2016 -2 ,505.44 0.00
Department Award D8/15/2016 0&/15/2016 -8,827.25 0.00
column (15¢). 1 5b- Department Award 09/01/2016  09/01/2016 -2/605.44 0.00
Return I
16. Click the Return link 16.
to go back to the
Customer Accounts
page.
17. Explore Items by Customer Accounts
Date by clicking on _ :
. . Business Unit: UCBO1
Its Imk‘ Student, Sonia ID: 26079419 A
Total: 234012 Anticipated Aid: 7 516.32
Fin
Account Type Account Number Balance Open Date St
ALLFEES 0000001001 - 2016 Fal 2,340.12 USD O7/23/2016 A
Go to: Detail Trans Item Summary  ltems by Term Due Charges
@t Return to Search (=] Notify
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18. You can sort by ltems By Date
POSted Date’ Business Unit: ucBl
Effective Date 1D: 26979419 Student,Sonia
)
erye Sort Detail By
Billing Date, or Due
. ® posted Date O Effective Date O gill Date O Due Date
Date. The default is From Date:  |01/01/1900 |5 To Date: 01/01/2100 |5 18 Search
L]
Posted Date. - — -
Personalize | Find | | E First 1-10 of 10 Last
Date Posted ::t);?; Ellecing Billing Date Due Date Item Type Term Amount Total
Ne gative num bers D9/01/2016  0HD1/2016 Department Award 2016 Fal -2 605 440 2,605 .44
d L. 08152016 03152016 Department Award 2016 Fal 11,432690  -14,038.13
are awards; positive 07/23/2016  07/22/2016  08/02/2016 03M9/2016  Graduate Tuition 2016 Fal -8,420.12
07/232016  07/23/2016 08/02/2016 08192016 Class Pass Fee - Transit 2016 Fal 70000  -8,353.13
numbers are fees -
07/23/2016  07/23/2016  08/02/2016 03M9/2016  Student Services Fee 2016 Fal 537000  -7,821.13
assessed. 07/23/2016  07/23/2016  08/02/2016 08MY/2016  Health Insurance - Grad 2016 Fal 2073000 574813
07/23/2016  07/23/2016  0B/02/2016  0819/2016 fﬁf‘oulf:e Non-Res Supp 2016 Fal 7,551.000 1,802.87
The A t and 07/23/2016 07232016 08/02/2016 08192016  Berkeley Campus Fee 2016 Fal 537250 2,340.12
€ Amount an 08/02/2016  0319/2016  Invoice Generated 16,378,250 2,340.12
Total columns shows 09/01/2016 090212016  Invoice Generated 2,340,120 2,340.12
a running total
adding awards and
; 19. Click the Return link to return the main
subtracting fees 9
assessed Customer Accounts page.
20. Next, click on Due Customer Accounts
Charges. Business Unit: ucBO
Student,Sonia D: 26079419 Academic Information * =
Total: 234012 Anticipated Aid: 7 816.32
Find | View All First ‘&' 10f1 &/ Last
Account Type Account Number Balance Open Date  Status
(=]
ALLFEES 0000001001 - 2016 Fal 234012 USD 07232076 Actve  Account Deals o

20.

Goto: Defall Trans  Item Summary  Items by Term  Items by Date| Payment Plans  View Anticipated Aid

[&h Return to Search [=] Motify
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21. Here you view the Due Charges
fees assessed that are Business Unit:  UCBOT
. 1D: 26979419 Student, Sonia
due to be pald (21a) By Due Date Find | View All First ‘&) 10f1 ® Last
and a breakdown by Due Date Due Amount Total Due
item (21b). 21Q. | osr9ros 2,340.12 2.340.12 I
By Item Find | View All First ‘4’ 120f2 b/ Last
21 b. Item Type ftem Term Account Nbr Account Term Due Date Due Amt Total Due
Health Insurance - Grad 2016 Fal 0000001001 2016 Fal 08192016 2,073.00 2,073.00
Graduate Mon-Res Supp Tuition 2016 Fal 0000001001 2016 Fal 08/19/2016 267.12 2,340.12
. . Return I
22. Click the Return link
to return to the 22,
Customer Accounts
page.
23. NeXt, C|ICk the Vlew Customer Accounts
Anticipated Aid link. Business Unit: -
Student,Sonia 1D: 26979419 Academic Information +* T‘x-]
Total: 2,340.12 Anticipated Aid: 7 216.32
Find | View All First ‘4’ 10of1 &/ Last
Account Type Account Number Balance Open Date  Status
o
ALLFEES 0000001001 - 2016 Fal 234012 USD 0O7/2372016  Active Account Details M
23.
Go to: Detail Trans ltem Summary  ltems by Term  ltems by Date Due Charges Payment Plans

[@h Return to Search [=] Notify

Viewing Customer Accounts-Financial Aid
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24. The Anticipated Aid
page shows the date
upcoming awards will
be distributed.

Because we chose to
View All, all three
awards are showing
simultaneously.

Click the Return link
to return the
Customer Accounts
main page.

25.

Click the Return to
Search button (26a),
to search for another
student, or click the
Sign Out (26b) link
to exit your Campus
Solutions session.

26.

26a.

Anticipated Aid Details

Term: 2016 Fal

Item Type
Department Award
Department Award

Department Award

25.

Return

Find First ‘&) 1of1 &/ Last
Term Total: 7,816.32
Find | View All First ‘&' 1-30f3 '}/ Last
Career Date Apply Dt Expire Dt Net Award
GRAD 021272016 §10/01/2016 § 10/31/2016 2,605.44
2:33:18PM
GRAD 08122016 12/01/2016 123112016 2 605 44
2:3318PM
GRAD 08122016 11/01/2016 120142016 2 605 44
2:3318PM

24.

Favorites ¥ Main Menu ¥

Berkeley

Customer Accounts

Business Unit: ucBeo1
Student Sonia
Total: 2,340.12

Account Type Account Number

ALLFEES 0000001001 - 2016 Fall

Goto:  Detail Trans  Item Summary  Items by

=] Notify

[G Return to Search

> SiudentFinancials ¥ >

View Customer Accounts

# Home

26b.

Sign out

®

NavBar

F

Nofification

New Window | Help | Personalize Page

ID: 26079419 Academic Information * i T

Anticipated Aid: 7,816.32

Find | View All First ‘4' 10f1 (&) Last

Balance Open Date  Status

]
Account Details e @

234012 USD 07/23/2016 Active

Term  ltems by Date Due Charges Payment Plans View Anticipated Aid

Viewing Customer Accounts-Financial Aid
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Support:

For questions or assistance, please contact SIS Support.

e C(Call 510-664-9000 (press option 6 to reach SIS support)
e  Email: sishelp@berkeley.edu
e Submit a ticket: https://shared-services-help.berkeley.edu/new_ticket/it

For job aids and videos, visit sis.berkeley.edu
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