Be rl{eley Student Information Systems

Viewing a Student’s Account in Campus Solutions

PATH: Main Menu > Student Financials > View Customer Accounts

There are some important points to bear in mind as you view a student’s account in Campus Solutions.

A student’s record is only viewable once a charge or credit exists on it.
Beginning Fall 2016, tuition and fees will only be calculated under two conditions:
= tuition is ready to be calculated (after the UC
Regents have met and approved the new fee

amounts)

= the student has enrolled in at least 1 unit

All new students for Fall 2016 will have a 10-digit student identification number that will start with

303####HHH. Sometimes this student identification number will be referred to in Campus Solutions as

“EmplD”.

All continuing or readmitted students who attended UC Berkeley prior to Fall 2016, will retain in Campus
Solutions their legacy 8-digit student identification number.
In CARS, due dates always fell on the 15" of a month. Due dates in Campus Solutions are dynamic and

could fall on any day of the month.

1. From the Main Menu,
navigate to: Student
Financials > View
Customer Accounts.

Viewing a Student’s Account in Campus Solutions

6/27/17

Favorites

Main Menu

Berke

Menu

Search:

Fluid Home
Iy Favorites
CAL Compone
Self Service
IManager Self
Recruiting
Workforce Adm|
Benefits
Compensation
Stock

Time and Labol
Payroll for Nort]
Global Payroll
Payroll Interfac
Workforce Dev
Crganizational
Enterprise Lea
Workforce Maon|
Pension
Campus Comir
Student Recrui
Student Admis:
Records and E!
Curriculum Ma
Financial Aid
Student Financ|
Academic Advi
Contributor Rel

crcorrpoooopbbbcPoPoDDRE

Academic Advisement
Application Diagnostics
Benefits

CAL Components

Campus Community

Menu ~ | Search

e v v -

Compensation
Contributor Relations
Curriculum Managemer
Enterprise Components|
Enterprise Leamning
Financial Aid

Global Payroll & Absen
Mznager Self Service
Qrganizational Develop
Payroll for North Ameri
Payroll Interface
Pension

PeopleTools

Records and Enrolimen
Recruiting

Reporting Tools

SA Integration Pack

SCI Enhancements

Banking

Bill Customers
Cashiering

Charges and Payments
Collections

GL Interface

International Health Coverage

Payment Plans

Refunds

Student Financials NLD
StudyLink

Taxes

Tuition and Fees

View Corporate Accounts
View Corporate Item
View Corporate Item Due

View Corporate ltem Line
—

r v v v v v v v v

- v v -

Self Service

View Customer Accounts

Iy

Set Up HRMS
Set Up SACR
Stock

! Al

g oo I O A I G

View ltem
View ltem Due

View ltem Line

SA Infegration

Set Up HRMS

7k

Student Financials

page 1 of 4




Be rl{eley Student Information Systems

Favorites ™ Main Menu ¥ > StudentFinancials ¥ > View Customer Accounts

Berkeley

2. On the Search Criteria,
make sure that Business
Unit is “UCB01”.

Customer Accounts

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

3. Enterastudent’s
identification number in
the ID field. Business Unit|= r LICBO1 |

1D begins with |

. Mational ID: | begins with ¥
4. Click Search. ——
Campus ID: begins with

Search Criteria

Jelyel

Last Mame: begins with
First Mame: begins with

Case Sensitive

} ] -
I Search || Clear |Basic Search 2 Save Search Criteria

5. You will be directed to the
Customer Accounts page.

Customer Accounts

Business Unit UCB01

Name OskiBear D 256 Academic Information * iy 2
Anticipated Ald 0.00
The customer Accounts Account Details Find | View All First (4 1-40f4 & Last
. | I d . | h I Account Type Account Number Term Balance Currency Code Open Date  Status
page wi Isplay the tota ALLFEES 0000001001 2017 Spring 25.00 UsD 11292016 Actve MA@
amount due on the PAYPLAN PAYPLANDO2 2017 Spring 098.78 01172017 Account Details MA@
ALLFEES 0000001001 2016 Fall 0.00 071232016  Active Account Details BE @
account. PAYPLAN PAYPLANDO1 2016 Fall 0.00 081972016 Actve Account Details MEH®
To view the details that
make up the account, click
the Account Details Iink_ Additional Information
Detail Transactions tem Summary tems by Term tems by Date
Due Charges Payment Plans
[ Retum to Search | [+] Previous in List_|[\F] NextinList || Notity
Account Details
. — susiness Unil 001
6. The Account Details Ol{En o
ALt g 000000 2017 Spt coount Ralance
page will display the sate 3orn e s

=51 Fist & 1aof15 L Las

various charges and
credits on the student’s

account.
To see all items, click
View All, or click the
Show Previous
Rows/Show More Rows
buttons (1 k).
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7. Click the Item Details

link.

The Item Details page
show details of a specific
item, including when the
item was assessed to the
account, when it is due,
and what payments have
been applied to it.

9. Alternatively, from the

10

11
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Customer Accounts
page, the user can click
on any of the six links
under Additional
Information, to navigate
to various views of the
data.

The Due Charges and
Payment Plans links are
commonly used to
display items by their
due date or fee payment
plan high-level details.

The Due Charges page
shows two views: By
Due Date and By Item.

Item Details

ID 258
ftem Number (000000000000057

Item Amount

Oski Bear

Business Unit

UCBD1

2500 Applied Amount 0.00 Balance 25.00
Reference Number Item Type 302003000006
Line Details Find | View All First ‘& 1of1 &) Last
Line Posted Effective Billed Due GL Posted Reference Number Amount
Num
1 06/14/2017 Q061372017 06M14/2017Q 06142017 25.00
T:4616PM
Payments paying this Charge
Details Find | View All First ‘&' 10f1 & Last
Iltem Type Account Number ltem Term Date Amount
0.00
Return
Customer Accounts
Business Unit UCB01
Name OskiBear ID 256 Academic Information * iy
Total 102375 Anticipated Aid 0.00
Account Details Find | View All First ‘&' 1-40f4 &) Last
AccountType  Account Number Term Balance Currency Code  OpenDate  Status
5 i HEH e
ALLFEES 0000001001 2017 Spring 25.00 usD Active Account Details
=
PAYPLAN PAYPLANDO2 2017 Spring 998.75 Active Account Details ME @
=
ALLFEES 0000001001 2015 Fall 0.00 Active Account Details ME@
" " MA@
PAYPLAN PAYPLANDO1 2016 Fall 0.00 08M92016  Active Account Details
Additional Information
Detail Transactions Item Summary Items by Term Items by Date
Due Charges Payment Plans
[6h Returnto Search | |5] Previousin List ||45 NextinList ||=] Notify
Due Charges
Business Unit UCB01
ID 256 Oski Bear
By Due Date Find | View Al  First 4 1-20f2 & Last
Due Date Due Amount Total Due
0511412017 99375 998.75
2500 102375
By ltem Find | View All First ‘&) 12012 &' Last
Item Type Item Term Account Nbr Account Term Due Date Due Amount Total Due
Payment Plan Installment 2017 Spr PAYPLANDO2 2017 Spr 05/14/2017 9875 99875
Late Fee 2017 Spr 0000001001 2017 Spr 06142017 25.00 102375
Return

6/27/17

page 3 of 4
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12. On the Payment Plans

page—linked from the
Customer Accounts
page— if a student is
enrolled in a fee
payment plan, this page
will show high-level

Payment Plans
Plan Description
Contract Number

Payment Plans

Business Unit

ucB0o1
ID 256 Oski Bear
Personalize | Find | View Al | 2| B First (4 1-20f2 &) Last
Plan Detail
Contract Description Contract Type Plan Type External Org ID Status
_PAYMENT_PLAN_5 Spring 2017 Fee Payment Plan Payment Plan Calculated Active
Payment Plan Calculated Active

AENT_PLAN_5 Fall 2016 Fee Payment Plan

details about the plan.
The Payment Plans page
defaults to show details
on the Plan Description

Observe that the Payment Plans page has two tabs, Plan Description and
Plan Detail.

tab.

13

You may click on the
Plan Detail tab, or click
on the icon to
expand the page to show
all fields on both tabs, in

Payment Plans
Plan Description
Contract Number

Return:

Payment Plans

Business Unit UCBO1

ID 256 Oski Bear
Personalize | Find | View Al | 2| B First (4 1-20f2 &) Last
Plan Detal
Cont/29D Contract Type Plan Type External Org ID Status
2172_PAYMENT_PLAN_S Spring 2017 Fee Payment Plan Payment Plan Calculated Active
Payment Plan Calculated Active

2168_PAYMENT_PLAN_5 Fall 2016 Fee Payment Plan

one view.

Favonies ¥

14. Click the Home link in
the Navigation Bar
across the top of the
window, to continue
working elsewhere in
Campus Solutions, or

click the Sign out link to

Business Unit
ID 256

Main Menu ¥

Berkeley

Payment Plan

#& Home
-

Nofification

Student Financials ¥ » View Cusiomer Accounis Sign out I

Advanced Search  Add To ~

JCBO1
Oski Bear

Personalize | Find | View au | £2| B First ‘4 1of1 ‘& Last

Plan Detail

Stugent Max Payments Billing Cycle

end your Campus
Solutions session.

To completely exit
Campus Solutions,
exit your browser, as
well, at the end of a
browser work
session. Do not leave
your open browser
unattended.

Support:

For questions or assistance, please contact SIS Production Support Team:

e Email: sishelp@berkeley.edu

e (Call 510-664-9000 (press option 6)
For additional SIS resources, please visit:
sis.berkeley.edu/training
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