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Understanding the Process Monitor

This job aid describes the how to use and understand the process monitor.

1. Select Process Monitor in
upper right corner of your run
control to view the status of
your job/process or to search
for any process.

Or navigate to: Main
Menu>People Tools>Process
Scheduler>Process Monitor

2. In View Process Request you
can use these fields to find the
process you are looking for:

User ID (your UID)

Server: don’t use

Run Status: Where the process
is in terms of running, usually
success or queued

Type & Name: CS codes for
the process

Distribution Status: Can be
ignored

Last/Date Range: Time of
when the process was
scheduled

Last: Search within the last (n)
Years, Days, Hours, Min

Date Range: Limit by a specific
date range

Instance From/To: Used to
search for a particular instance
or range if you have instance
numbers

If looking for one specific
process instance, use “From”
field; all other criteria will be
ignored
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Schedule Query

Run Control ID PrintSched_KAM

Report Manager Process Monito Run

Server List

Process List

View Process Request For

User ID 1055279 o}
Server v Name
Run Status v

Type |Application Enging v
Q) Instance From

Distribution Status

v 8 Days v Refresh
Instance To

¥ | ¥ Save On Refresh

Process List

Select Instance Seq. Process Type

5500429 Application Enging
5600428 Application Engine
5600422 Application Engine
5500421 Application Enging
5600420 Application Engine
5600419 Application Engine
5500418 Application Enging

Go back to Schedule Query
[§] save | [Z] Motify

Process List | Server List

Process
Name

PSQUERY
PSQUERY
PsquERy Cr
PSQUERY ¥
PSQUERY %
PSQUERY
PSQUERY

Personalize | Find | View Al | 1| [ First &' 1-70f7 ‘) Last

User Run Date/Time Run Status Igi:{[li:uiiun Details
1055270 0&M3/2018 4:17:25PM POT Queued NiA Details
1055279 D5/M3/201: Success Posted Details
1055279 05/18/20 Queued NiA Details
1055279 0571372018 Cancelled NiA Details
1055279 05137201 Cancelled NIA Details
1055279 05M8/2018 2:43:54PM PDT Success Posted Details
1055270 051372018 2:25:12PM POT Error Posted Details
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3. Eeladmgfthz F;ro_cess List: q Process List Parsonalize | Find View Al | (@ E First 4 1-90f9 '}/ Last
elect: for de Etlng errore Select Instance Seq. Process Type Eraowc‘sss User Run Date/Time Run Statug gi:mgum" Detail
processes
. 5800431 Application Engine psQuERY 1055279 05/19/2018 3:00:00AM PDT Queted NIA Details
Instance: process instance
. . . . 5600430 Application Engine PSQUERY O 1055279 05/13/2018 3:00.00AM PDT Success Posted Details
number is unique identifier
5600429 Application Engine PSQUERY 1055279 05M3/2018 4:17:25PM PDT Success Posted Details
Process Type: CS process
t e h600428 Application Engine PSQUERY 1055279 0AM13/2018 4:07:08PM PDT Sliccess Fosted Details
yp 5600422 Application Engine PSQUERY (Y 1055279 05/18/2018 5:00:00PM PDT Queued NIA Details
Process Name: CS process
running
(blank) column only there if [Process Detail
there is a recurring process Process
. Instance 5337150 Type Application Engine
(blank) column onIy there lf Name PSQUERY Description PSQUERY
there IS a JObset Run Status Success Distribution Status Fosted
(U ncom mon) Run Update Process
User' UlD . Run Control ID FrintSched_KAM Hold Request
Run Date/Tlme: when Location Server Queue Request
process could start running Server PSUNX1 Cancel Request
R St t . tat Delete Request
un Status: process status Recurrence Re.send Content Restart Request]
(queued, processing,
Date/Time Actions
success, error)
Distribution status: end equest Created On 05/16/2018 2:51:37PM POT Parameters Transfer
i 5M16/2018 2:48:36PM Vessage View Lock
result (N/A or posted) Run Anytime After 05/16/2018 2:42.346FM POT IMessage Log iew Lacks
. . Began Process At 05/16/2018 2:52:01PM PDT Batch Timings
Details: all process specif , i ,
Ended Process At 05/16/20123 2:53.31PM PDT Wiew LogiTrace
Update Process: ca
delete or hol
QK Cancel
needed

Actions: Technical details
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Report Manager

4. Select Report Manager under
your run control (if link is
available) or Navigate to
Reporting Tools>Report
Manager

The Report List tab displays
the list of reports available
to you/the user

In the View Reports For section:

Folder: don’t use

Instance/to: Used to search for a
particular instance or range if you
have instance numbers.

Created On: date report created
Last/Date Range: Time when the
process completed

Last: Search with in the last (n)
Years, Days, Hours, Min

Date Range: Limit by a specific
date range
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Schedule Query
Run Control ID PrintSched_KAM Report Manager Process Monitor Run
Process Instance:5397319
Query Name [WRFS_VLD_INACTVE_TERM_ACT Search
*Description |T2rM act with exp grad term
Update Parameters
Prompt Name Value
STRM 2138 P
[l save ||[g" Returnto Search [E Add
Administration
II View Reports For I
User ID TEST_QUERYN  Type ¥ | Last v 10 Days v Refresh
Status Y| Folder ¥ | Instance to
Personalize | Find | View All | & B st @ 1202 @ La
Select :'«I‘jepon m:énce Description Eglqelil”??r;e Format Status  Details
1o Text
2398253 5908333 SF Processes runfscheduled Files Posted  Details
i)
7106/2013  Acroba :
2067977 5907936 UC_R_CSIR_RE -UC_R_CSIR_ REQMT 5 a0 ::\pr?jmt Posied  Detais
"/Se\ect.‘—'\ll — Deselect All
Click the delete button to delete the selected repori(s)
B save
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Support:

For questions or assistance, please contact SIS Production Support:

e Email: sishelp@berkeley.edu
e (Call 510-664-9000 (press option 6)

For additional SIS resources, please visit:
e  http://sis.berkeley.edu/training
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